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POLICIES AND PROCEDURES

INSTITUTIONAL EFFECTIVENESS
I.
POLICY

1.00
GENERAL STATEMENTS

1.01 The purpose of Institutional Effectiveness (Non-Academic Program Review) is to examine, demonstrate, and measure the effectiveness of student support services and institutional operations.

1.02 Information and data from the examination, demonstration, and measurement of the effectiveness of student support services and institutional operations will be used toward continuous improvement of College services and operations.

II.
PROCEDURES

2.00
SPECIFIC STATEMENTS

2.01 All student support services and institutional operations will engage in Institutional Effectiveness on regular cycles and calendars as directed by the Chief Student Affairs Officer, Chief Financial Officer, and/or Chief Academic Officer, as assigned.
2.02 Full-time staff members and academic instructors, as appropriate, will participate in Institutional Effectiveness as directed by the Chief Student Affairs Officer, Chief Financial Officer, and/or Chief Academic Officer, as assigned.
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